
HYOSUNG 7I Quick Reference Guide

1 ATM Power On/Off

 ATM Power On

• Open the lower exterior door using key. (①)

• Open the upper front hatch pulling it upward. (②)

• Check that Main Switch is turned “ON” (③). 

• Press the Power Switch for more 1 second in the 

direction of “ON” (④). 

 ATM Power Off 

• Press the Power Switch for more 1 second in the 

direction of “OFF”. 

(Make sure that Main Switch is turned on.

Do NOT operate Main Switch.) 

2 Security Door Open/Close 

 Security Door Open

• Open the out door. 

• Open the fascia using the key. (①)

• Unlock the locking device and open the safety door.

(③) 

 Opening the Electronic Lock

• Enter valid six (6) digit combination. 

• (Set to 1-2-3-4-5-6)

• The lock will confirm a valid combination entry with 

a double signal.

• Within four (4) seconds, turn the keypad to the open 

position (clock-wise) if using a dead bolt style lock, 

or turn the handle to the open position if using a  

swing bolt style lock.

• Pull door open.

3 Devices of HYOSUNG 7I

 Devices of HYOSUNG 7I

ⓐ Receipt Printer

ⓑ CCIM 

ⓒ CDU10

* To undock, press the 

button and pull the 

handle toward you.  

(①)
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7 CDU Jam 

7-1

 Power down (See “ATM Power On/Off) and 

then undock the CDU by  pressing the button 

and pulling the handle toward you. 

7-4

 Removing jam from the Vertical 

transport path

- Pull the lever with lifting it up and open 

C part. Then remove the jammed bill.

- Press the lever until C part fixes.

7-2

 Removing jam from upper horizontal 

transport path (1)

- Pull the lever (①) in the direction 

of arrow. 

- Remove the jammed note (②).

7-5

 Removing jam from the carriage

- Rotate the carriage by turning the 

knob (D) and remove the jammed bill.

- After removing the jammed bill, turn 

the knob (D) and return the carriage to 

the original position.  

7-3

 Removing jam from upper horizontal 

transport path (2)

- Pull the lever (see the picture of 7-2) and 

lift up A part as the picture below. Then 

remove the jammed bill.

- Put down the A part and press the B part 

until it fixes.

<Note> Do NOT put down the A part after 

first closing the B part. 7-6

 Removing jam from the transport 

path of main body

- Turn the knob (D) and match the tooth 

form (①).  

- Lift up the carriage and move it to the 

throat. (②) 

- Turn the knob (D) and move the jams 

to the position to clear it easily. Then 

remove jam (③). 

8 SPR Jam

8-1

 Release the lever by moving it to the left. (①) 

Listen for a click.

 Gently pull paper away from the print head. 

(②)

8-2

 Search for jammed paper and carefully 

remove it. Rotate the wheel to assist in 

removing jammed paper. (③) 

 Push the lever to lock it back in place. 

(④) 

 Reinsert the paper back into printer. 

Note: Print this guide on the both sides of paper (turning page to short side        ) 

and fold this in half.

1

2 3

PAGE 1 OF 4PAGE 4 OF 4

1

2 3
4

b

1

c

a

1

1

❶

❷

❸

❹

❶
Main
Switch

❷ LED

❸
Power 
Switch

❹
Mode 
Switch

❶

❶

Electronic 
Lock

Handle



HYOSUNG 7I Quick Reference Guide

▣ Replenishment (Cash and Paper)

4 Cash Replenishment

4-1

 Push down the lever (①), and slightly pull 

out the cassette holding the handle(②) and 

supporting the cassette from bottom. Then 

pull out to the end of the cassette.

 Turn the green lever (③) clockwise.
4-3

 Load the notes in cassette (⑦). 

 Press the green lever (⑧) and push the 

Push-Plate in the direction of arrow (⑨).

4-2

 Open the cassette cover (④).

 Press the green lever (⑤) and pull the 

Push-Plate in the direction of arrow (⑥).

4-4

 Close the cassette cover

 Turn the green lever (⑩) clockwise.

 Insert the cassette into CDU and push 

it until the lever (⑪) is locked. 

5 Receipt Paper Replenishment

5-1

 Press the button (①) and pull out the  

printer towards you (②) holding handle.

5-3

 Have receipt paper go down the white 

tension bar and then pull it forward (⑤).

 Push the receipt paper inside the 

supporting bracket (⑥). Then it will be set 

automatically if turning on the power.  

5-2

 Insert the paper axis into the center of 

receipt roll (③) and mount it onto the 

charger (④).
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▣ Jam (CCIM, CDU10 and K-SPR11)

6 CCIM Jam

6-1

 Images below are for illustration only

Removing jam from Bundle Module

 Inside the Bundle Section    

Case1.

1. Open the door. (①) 

2. While holding Bundle door and pressing    

Bill-press, remove a jammed note or 

foreign substances (②) .

Case2.

1. After opening the Bundle Module (①)

and SCM, remove a jammed note (③). 

<Note!> Close SCM using PL lock and 

lever. (Caution: Risk of pinching hand)

6-2

 Removing jam from First Transport Path

 Inside the SCM or Bundle Section

1. Push the lock lever and open the First 

Transport Path.

2. Remove a jammed bill or foreign 

substances.  

3. After checking if the jammed bill is   

removed, completely close the First 

Transport Path pushing the SCM lever.

6-3

 Removing jam from BC

 BC or SCM or ALG

1. Push the lock lever and open the BC   

section. 

2. Remove a jammed Note or foreign 

substances. 

3. After checking if the jammed Note is 

removed, completely close the BC   

section by pushing the lever & PL lock.

Caution
The acceptable condition bills and paper 
recommended by vendor should be loaded 
(Refer to Operator Manual)

Caution

Before clearing jam, you should power off for 

your safety. After clearing, reset the device.
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Open SCM using 

lever
Close SCM using 

PL lock & lever 

(Caution: Risk of 

pinching hand)

Open BC using 

lever and remove 

Jam

Close BC using PL 

lock and lever. 

(Caution: Risk of 

pinching hand)
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